
NEIGHBOURHOOD
PLAN SURVEY

We ALL have the chance to influence
future development and YOUR opinion
counts - so please complete this survey
on-line* (preferred) or return this copy by

30th November

* www.stansteadabbottsneighbourhoodplan.uk

If you need help filling in the survey we may be
able to assist you. Please see the back page for

contact details.



By completing this survey you have a unique opportunity to influence the future 
development of Stanstead Abbotts & St Margarets. Your responses will form part of a 
wider consultation process which will inform the creation of a 'Neighbourhood Plan' - this 
plan is a statutory document which will eventually form part of the Development Plan for 
East Herts District.  We need residents’ confirmation that we have this right and this 
consultation will help us to achieve that objective.

The survey has been prepared by members of the Neighbourhood Planning Committee. It 
sets out to help us identify those aspects of the villages that are most highly valued - and 
we need your views on how best to protect and enhance them. We live in an area which is 
rich in nature and contains many communal spaces such as playgrounds, open fields and 
the riverside. There are challenges too; in particular traffic, parking and increased pressure 
for housing developments on green field sites. 

Change and growth is inevitable - we know how considerably the villages have evolved 
over time! The Neighbourhood Plan is not about trying to stop development, but ensuring 
that we have a voice in directing the needs and aspirations of our community. Once 
approved, the Neighbourhood Plan has legal weight in setting out what development is 
acceptable to those of us living in the villages. In conjunction with the East Herts Local 
Plan, it will be used in assessing planning applications. 

Please complete this survey and encourage others to do the same. The more responses 
we receive, the better we will be able to judge the feeling in the village and prepare 
proposals in line with that feeling.

We are delivering one paper copy to each property in the village; the survey will also be 
online and we are encouraging people to complete online wherever possible – this may 
also be an opportunity for others in the household to contribute to the survey if they wish.  
However, if you complete the paper copy, please do not complete it online as well (and 
vice versa).

Dear Residents

Neighbourhood Plan 
Steering Committee
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Neighbourhood Plan Area
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1.0 About You

1.1 What is your postcode?

Full-time employed

Student

Unemployed

Part-time employed

Retired

Other

Looking after home/family

1.2 What is your age?

under 16

40 - 49 years

16 - 19 years

50 - 59 years

20 - 29 years

60 - 74 years

We would like to hear from as many residents as possible. Additional members of your household can fill in 
the survey online at www.stansteadabbottsneighbourhoodplan.uk or alternatively you could contact us at 
sa.neighbourhoodplan@gmail.com or phone one of our volunteers (details on the back page).

* We always follow the Data Protection Act when asking for 
and handling your information. Personal data will be used 
only for the purpose it has been collected. Your responses 
are treated confidentially and will be disclosed anonymously 
if any comments are included in the final Neighbourhood 
Plan (e.g. if used as a quote).

30 - 39 years

over 75 years

1.3 How long have you lived in the village?

Less than a year

11 - 20 years

1 - 2 years

over 20 years

3 - 5 years

Entire life

5 - 10 years

1.4 What is your work status?

Not applicable

Yes - MOST days from home

Yes - SOME days from home

Yes - MOST days from business premises

Yes - SOME days from business premises

No

1.5 If you work, do you work in the village?

if YES, look out for a business survey that will be available on our website soon

1.6 If you work outside the village, which location do you work in?

Not applicable

Hoddesdon

Bishops Stortford

London

Harlow

Ware

Hertford

Other

1.7 What is the status of your house tenure?

Owner Occupied

Rented from Private Landlord

Rented from Council or Housing Association

Retirement or Care Home

Other
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Self-employed



2.0 Heritage

2.1 How important is it to preserve our heritage?

By Heritage we mean both visible sites (such as listed buildings) and unseen archaeological sites. A large 
part of the Neighbourhood Plan area is designated as of archaeological significance. The area has been 
lived in for more than 8000 years. To find out more please visit the Stanstead Abbotts Local History Society 
(SALHS) website www.salhs.org.uk

Not Important Critically Important

0 1 2 3 4 5

What is sustainable development? 
The government’s National Planning Policy Framework defines sustainable 
development as:
SOCIAL: supporting strong, vibrant and healthy communities by meeting present 
and future housing needs, and by providing a built environment and local 
services that support the community’s health, social and cultural wellbeing.
ECONOMIC: building a strong economy by making sufficient land available in a 
way that supports growth and innovation; and by identifying and coordinating the 
provision of infrastructure
ENVIRONMENTAL: protecting and enhancing our natural, built, and historic 
environment by improving biodiversity, using natural resources prudently and 
responding to climate change.

UK planning policy requires a “presumption in favour of sustainable 
development”. To get the best outcome for our village, the NP must take the 
principles of sustainable development and apply them to the wants and needs of 
people who live, work and learn in the village.
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In the Plan's settlement area there are...
o More than 50 listed buildings
o More than 70 unlisted buildings protected from demolition
o 25 unlisted buildings with features that are selected as being of interest
o 7 important views that should be protected
o The majority of the area is deemed to be of archaeological significance

2.2 How  important is it to protect the following aspects of our heritage?
Not

Important

Attractive old cottages or houses

Public buildings e.g. halls and churches

Public art e.g. memorials

Structures associated with river/railway e.g. bridge

 Important Very
Important

Commercial buildings e.g. pubs and warehouse

Agricultural buildings e.g. barns



3.0 Housing & Development

Yes to rent Yes to buy No

3.1 What size homes do you think are needed?
Select up to two

1 bed 2 bed

3.2
Flats

Terraced houses

Bungalows

Live/work units*

Detached houses

Other

Semi-detached 
houses

3.3 Do you think we need more affordable or starter homes?
Select all that apply

3.4 What is your preferred number of homes in any one new development?
Select only one

Individual homes Small - under 10 Medium - 10 - 25 Large - 25+

Between April 2017 and 2033, we are required as part of the East Herts District Plan to find room for at 
least 94 dwellings in our village. They can be built in ones and twos, several small developments of less 
than 10, or in larger developments. 

Please be aware that we have no choice about the number of dwellings that must be built in Stanstead 
Abbotts by 2033. Our role is to agree where these houses should be built and to advise what type of 
housing we would prefer, who for and what tenure (rented, for sale or part-sale). 
www.eastherts.gov.uk/districtplanexamination

3 bed 4 bed 5 bed +

What type of homes do you think are needed?
Select up to two

* Live/work units are homes that can be adapted as places of work

What do we mean by affordable housing? 
Affordable housing is social rented, affordable rented and intermediate housing, provided 
to eligible households whose needs are not met by the market. Eligibility is determined 
with regard to local incomes and local house prices:

Social rented housing is owned by local authorities and private registered providers for 
which guideline target rents are determined through the national rent regime.  

Affordable rented housing is let by local authorities or private registered providers of 
social housing to households who are eligible for social rented housing. Affordable Rent 
is subject to rent controls.

Intermediate housing is homes for sale and rent provided at a cost above social rent, 
but below market levels. These can include shared equity (shared ownership or equity 
loans), other low cost homes for sale and intermediate rent, but not affordable rented 
housing.

(https://www.gov.uk/guidance/definitions-of-general-housing-terms#social-and-affordable-housing)
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3.0 Housing & Development

3.7 (Optional) If there are any locations you consider suitable for a new housing 
development within the settlement boundary, please share your suggestion
Where possible give a brief description of where it is and why it is suitable

3.8 Call for Sites

3.5
Infill within existing built-up area

Green space within built-up area

Brownfield land 

Green space outside built-up area 
(Green Belt)

Where would you prefer new developments to be located?
Select all that apply

No preference

What do we mean by brownfield land? By brown field land, we mean land 
which as been previously developed with some form of permanent structure

3.6
Communal space

Discrete off-street bin storage

Off-street parking (private driveway)

Private amenity (eg. garden, balcony)

What features would you want any new development to have?
Select all that apply

Electric Charging Point Secure cycle storage

Energy efficient buildings Sympathetic landscaping

Green roofs Wildlife 'safe spaces' (eg. bird / bat boxes)

Off-street parking (communal) Other

Do you own land in the village that you think could be developed? Please tell us which sites and 
what type of development you think would be most suitable (eg. housing, commercial, leisure)

Type of DevelopmentSite

Please also go and fill out a form on www.stansteadabbottsneighbourhoodplan.uk
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4.0 Transport

4.1 How do you travel for....?
Select all that apply

A pedestrian and cycle-friendly layout at Amwell Roundabout

Traffic lights operating at peak times at Amwell Roundabout

Improved, and better enforced, vehicle weight restrictions through Stanstead Abbotts High 
Street

4.2 If you use the bus service(s) in the village, how can it be improved?

How we travel from place to place has a huge impact on our everyday lives. Understanding your preferred 
means of transport and village commuting patterns will help identify priority areas for improvement

4.4 Would you support any of the following ideas?
Select all that apply

Work

School

Leisure

N/A Bicycle Bus
Mobility
Scooter Motorbike Train Taxi Walk OtherCar

4.3 If you use the train service in the village, how can it be improved?

Improved traffic calming and speed reductions in/around Stanstead Abbotts

Other ideas
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5.0 Natural Environment

5.1 How important is it to protect the following green spaces?

East Herts Council is being encouraged by The Wildlife Trusts to create a 'Nature Recovery Map' which would 
detail natural habitats and how they can be extended and improved. We need to understand what you value 
about our green spaces and where better protection is needed. 
For more information visit: www.wildlifetrusts.org/nature-recovery-network

Better care for trees and hegerows

Better enforcement for dog fouling

Better enforcement of penalties for fly tipping and littering

Better signs for paths and points of interest

More accessibility measures for the disabled and elderly

More recycling facilities

5.3 What should be prioritised to improve the quality of our green environment? 
Select all that apply

The National Planning Policy Framework allows communities to identify green areas of particular 
importance to them for special protection and designate them as 'Local Green Spaces'.

Not Important
Allotments - off Cappell Lane

Allotments - off High Street

Meadow behind village playground

St Margaretsbury Recreation Ground

St Andrew's School field

Green area beside Jolly Fisherman and river

Green areas alongside River Lee towards Rye House

Important Very Important

Planting more trees, shrubs and flowers

Reducing noise and light pollution

Other
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Green areas alongside New River by Folly Grove

Field on Netherfield Lane behind Almshouses

South Lodge Wood near Holly Cross Road

Cold Harbour Wood off Roydon Road

Kitten Lane Wood and wildlife site

5.4 Which of the following do you think is important for wildlife?
Select all that apply

Seek to improve natural habitats and 
biodiversity
Oppose loss of habitat through 
development

No strong opinion

5.2 Are there any other green areas that should be included in the Neighbourhood Plan?

Protect against degradation of natural 
habitats



6.1 Do you think the village has enough provision of the following?

Leisure and community facilites encompass formal and informal sport space, community halls, entertainment 
areas, cultural activities, schools and nurseries, health care (doctor and dentists), meeting places, allotments 
and places of worship.

It is important to ensure that demands arising from new development do not result in a shortfall in provision of 
existing facilities.

6.2 What village facilities should be listed as Assets of Community Value?
This could be pubs, restaurants, cafes, allotments, halls, sports grounds etc.

Yes

Allotments

Art / creative spaces

Childcare

Community halls

Green spaces

Health facilities

Nursery (0 - 4 years)

Parking

No Don't know

Playgrounds

Public transport

Recreation grounds

Schools

Sports facilities

Tourist accommodation

Shops

Assets of Community Value: The scheme gives eligible community groups the right 
to identify land or property and ask the council to list it as being of value to the community. 
If an asset comes up for sale, a community group is allowed time to prepare a bid for the 
property. A building or land in East Herts District is an asset of community value if in the 
District Council’s opinion:
- An actual current use of the building or land (that is not an ancillary use) furthers the social 
well-being or social interest of the local community. Social interests include cultural, 
recreational and sporting interests.       
For more information go to www.eastherts.gov.uk/communityassets

6.0 Leisure, Recreation & Community Facilites
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7.0 About our community

Facebook groups

Noticeboards

Parish Council website

Parish magazine

School newsletter

Shop windows

'Stanstead Abbotts Online'

Word of mouth

7.1 How do you find out about what's happening in the village?
Select all that apply

Access to the countryside & waterways

Close to family / friends

Easy commute

Rural character of the area

Sense of community

The churches

7.2 What do you like most about living in our village?
Select up to two answers

Other

Friendly and safe environment

Open and green spaces

The schools

Other

7.3 What would make you leave the village?

8.0 If you would like to be kept informed...

Yes No
8.1 Would you like to be kept informed about progress?

If yes, please provide email below

Yes No
8.2 Would you like to volunteer or join a focus group to give further input?

If yes, please indicate interest area and provide email below

Natural 
Environment

Housing & 
Development

Community

THANK YOU FOR FILLING IN THE SURVEY!!

Full name

House name or number

Phone number

Email
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Thank you for completing this survey. Please encourage other residents to do the same. The more
responses we get the better we will be able to make our Neighbourhood Plan deliver the sort of

future that our village residents want and need.

Please complete on-line or return to us by 30th November 2018
 in any of the following ways:

Drop it off
In one of our collection boxes around the village, at the Red Lion, Village Pharmacy and Em's

Coffee Bar, see map below

Hand it in
To one of our volunteers at one of our open day or evening events. Our volunteers will be able to

answer your questions
Folly View Community Hall: 11am - 3pm, Wednesday 14th November
Nigel Copping Community Hall: 6 - 9pm, Wednesday 14th November
Stanstead Abbotts Parish Hall: 10am - 3pm, Saturday 17th November

Contact us
If you are unable to drop the survey off or need help filling the survey in, one of our volunteers

will be able to help you. Please contact either Maria on 079 4679 4652 or Sarah on 01920 411232
and they will be able to assist. Or email sa.neighbourhoodplan@gmail.com
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Folly View 
Community Hall

Nigel Copping 
Community Hall

Stanstead Abbotts 
Parish Hall

Village 
Pharmacy

Red Lion

R I V E R   L E A

WHAT NEXT?

HOW TO RETURN THE SURVEY

Em's 
Coffee Bar

www.stansteadabbottsneighbourhoodplan.uk


